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BT8500 Advanced Call Blocker 
Block up to 100% of Nuisance Calls 

The BT8500 Advanced Call Blocker, powered by trueCall’s award winning technology, offers users 
complete control over which calls they want to take and those they wish to block. 
 

Call Guardian 

The BT8500 includes BT’s new Call Guardian, which 

means you’ll never have to speak to another cold caller 

again: 

 Call Guardian screens incoming calls: 

o Numbers on your contact list get straight 

through  

o Numbers you have blocked are rejected 

(selected by user) 

 For all other calls Call Guardian asks the caller to 

say their name and then asks the user whether 

they want to accept or block the call without 

speaking to the caller 

Blocking calls can be done in a number of ways: 

 

Block by Number 

The BT8500 can block 1000 individual numbers, meaning that you really can avoid speaking to the people 
you don’t want to.  Over time, the phone learns which callers you do and don’t want to hear 

Block by call type 

Choose the type of calls you want to block. For example, mobile, international, withheld, unavailable or 
payphone numbers can all be blocked. Plus you can even block numbers by location (i.e.  Use the area 
code or a suffix). 

Do Not Disturb 

For those times when you just want some peace and quiet, switch on Do Not Disturb so that your phone 
won’t ring or light up. If you want key friends and family to still get through, they can do, by tagging them 
as VIP’s in your address book. 
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Main Features  

• Block up to 100% of Nuisance Calls  

• Block up to 1000 numbers or block calls by type 

• Customisable Call Guardian settings giving complete flexibility 

• Incorporates award winning truCall blocking technology 

• 200 Name & Number directory 

• Auto copy contacts  between handsets 

• 1.8” Colour Screen 

• Hands free speaker 

• Record up to 60 minutes of messages 

• Easy guided set up 

• Outgoing call controls (PIN protect calls to premium / mobile numbers) 

• Backlit keypad for easy dialling even in poor light 

• See who’s calling before you pick up  

• Long range reception up to 300m outdoors, 50m indoors 

• Do not disturb mode 

• Up to 21 hours of talking and 240 hours on standby 

• See who's left you messages 

• Easy access to BT calling features (3 way calling, call divert) 

• See and hear if you have a second call waiting  

 

(N.B you must subscribe to a Caller Display service from your network provider for nuisance calls 
blocking, text messaging and visual voicemail features. Charges may apply 
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BT8500 Advanced Call Blocker                        
Product Specification 

GAP compatible yes Hands free Yes Text message memory 40 

Max. number of 
handsets 

6 Headset socket No   

Max. number of 
bases 

4 Auto answer Yes Call waiting indicator No 

Conference call Yes Secrecy Yes PBX access code Yes 

Call transfer Yes Handset naming Yes Repeater 240compatible No 

Internal calls Yes Keypad lock Yes Wall Mount No 

Music on hold No Power on/off Yes   

Indoor range* 
(Metres) 

50 Inductive coupler No Talk time (hours) 21 

Outdoor range* 
(Metres) 

300 Earpiece volume control Yes Standby (hours) 240 

Display type Colour Hands free volume 
control 

Yes Battery type NiMH 

Display-number 
of lines # 

6 Call timer Yes Battery size AAA 

Backlit Yes Clock Yes Battery capacity (mAh) 750 

Contrast control Yes Alarm Yes   

Wallpapers  Calendar No Base PSU item code 066720 

Screen saver  Appointments No Charger PSU item code 066720 

Handset 
polyphonic 
ringtones 

10 Illuminated keypad Yes   

Handset 
standard 
ringtones 

5 Keypad confirmation 
tone 

Yes Answer Machine  

Handset ringer 
on/off 

Yes Low battery indicator Yes Recording time (mins) Up to 60 

Handset ringer 
volume control  

Yes Low battery alert Yes Playback Handset & base 

Visual ring 
indicator 

Yes Out of range indicator Yes Outgoing messages 2 

Associated ring 
tone 

Yes Out of range alert Yes Recordable outgoing 
messages 

Yes 

Base ringtones 5 Handset settings PIN 
protected 

Yes Answer delay Yes 

Base ringer 
on/off 

Yes Base settings Pin 
protected 

Yes Time saver Yes 

  Find key on base Yes Remote access Yes 

SIM card  No   Message advice Indicator 

Caller groups No   Call screening  Yes 

Quick dial 
memories 

9   Memo Yes 

    Timed TAM Yes 

Notes: * In ideal conditions    # including icons and soft keys as appropriate 
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BT8500 Advanced Call Blocker                         
Product Information 

Weights and dimensions 

Base (gms) :              134.0 
Handset (gms) :      108.4 
Charger (gms) :         67.0 
 
Base (cm) :        9.5  x  13     x  4.9 
Handset (cm) : 17   x  4.7    x  3.3 
Charger (cm) : 8.3  x  8.0    x  4.3 

Item code 

Single :   078626 
Twin  :     078627 
Trio :       078628 
Quad :    078629 

Gift box – dimensions / complete / empty 

Single :18.0(H) x 21.0(W) x 8.0(D) cm / 651 g / 96 g 
Twin : :18.0(H) x 26.0(W) x 9.7(D) cm / 1020 g / 127 g 
Trio : : 18.0(H) x 21.0(W) x 15.2(D) cm /1450 g /168 g 
Quad : :18.0(H) x 21.0(W) x 18.3(D) cm / 1810 g / 195 g
  

CSS code 

Single : B46231 
Twin :   B46232 
Trio :    B46233 
Quad : B46234 

Over pack – dimensions / complete 

Single : 21.0(H) x 43.9(W) x 42.4(D) cm / 7.200kg 
Twin : : 39.2(H) x 41.3(W) x 27.6(D) cm / 8.8000kg 
Trio : :  39.2(H) x 48.0(W) x 27.6(D) cm / 9.400k g 
Quad: : 39.2(H) x 38.8(W) x 27.6(D) cm / 7.800kg 

Gift box  barcode 

Single : 5016351616673 
Twin :    5016351616680 
Trio :      5016351616697 
Quad:    5016351616703 

No. of gift boxes per over pack 

Single : 10 
Twin :     8 
Trio :       6 
Quad :    4 

Over pack barcode 

Single :  05016351822791 
Twin :     05016351822807 
Trio :       05016351822814 
Quad :    05016351822821 
 

Pallet Ti's x Hi's 

Single :   4  x  4 
Twin :     9  x  2 
Trio :       8  x 2 
Quad :  10 x  2 

 
 

 

 
 
Technical support: 

Available from the BT Helpdesk on 0800 145 6789 or via the email link on the product page at www.bt.com/producthelp 

Status: Launched       Country of manufacture: China 

http://www.bt.com/producthelp

