TechKnow

Summer 2018

Reasons
to
refresh

Inside

Devices

Windows 7 goes end of support in Jan 2020. Is it time to upgrade?
Software

Print

AV

UC

Networking

Servers

Storage

Security

TechKnow
Summer 18

Our range covers networking,
components, servers, storage,
laptops, PCs, tablets, printers
& consumables, AV (Audio
Visual) solutions, software,
headsets, smartphones,
and complete infrastructure
solutions.
We don’t just sell IT hardware…
we can deploy, install, manage
& control devices too.

Find inspiration today...
We’ve packed this issue with new ways of pushing your
organisation’s IT strategy forward. Whether you’re simply
refreshing devices, or planning a larger IT project, we’ll be
there for the moments that really matter. Take a look inside to
discover more.

Devices

Software

We can offer you:
• Huge range of 35,000+ IT and tech products from the world’s
leading brands with next day delivery available on most lines.

Print

• Stock bonding, call-off & roll-outs so you can avoid storage
problems for large projects and take delivery in phases
• Versatile payment options for a range of flexible ways to pay;
including credit accounts and leasing solutions. We also accept
Procurement Card

AV

UC

30+ years of experience
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Business Direct:
IT hardware, software
and services for
business and Public
Sector organisations
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All your IT needs from
a company you know
and trust...
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Make TechKnow as mobile as you! Available as
an app on iOS, Android and Windows devices,
you can enjoy TechKnow however best suits
you. Download it by searching ‘TechKnow’ on
the app store of your choice.
2 | TechKnow

24
28
30
34
38

Need advice?
Call one of our teams today...

Networking

Servers

Storage

Security

Apple

0870 429 3090

Davit Gambo

Joshua Cormican

IT Specialist Team

Licensing Specialist Team

“Our team can help
you with your everyday
IT needs and can offer
advice to help you choose
the right products”

“Our team can help take
the mystery out of volume
licensing, we’ll make sure you
get the best solution for the
right price”

Logistical excellence

Install
at

ion services
& deployment
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Focused on right 1st time

Download the
TechKnow app!
bt.com/businessdirect/techknow

Rachael Gusterson

Richard Liptrot

UC Specialist Team

Technical Sales Resource Team

“Our team can provide the
advice, integration skills
and applications you need
so you can communicate at
your best”

“Our team can design a
bespoke solution that
suits the needs of your
organisation”

Things you need to know: Please see www.bt.com/businessdirect for the latest prices. All offers are while stocks last unless otherwise indicated. All prices exclude carriage.
All prices are exclusive of VAT. A full copy of our conditions of sale are available on request or can be downloaded from www.bt.com/businessdirect/conditions. Calls may be
monitored to ensure levels of service and for training purposes. Calls cost 13p per minute from a BT landline. Charges from other networks and mobiles may vary. Errors and
omissions excepted. Nothing in this publication forms part of any BT contract. BT plc, Registered in England number 01800000. Registered Office: 81 Newgate Street,
London, EC1A 7AJ. Office Address: Alpha Beta House, Enterprise Park, Horwich, Bolton, BL6 6PE.

Call our sales team on 0870 429 3090
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Refresh your devices
Did you know that Windows 7 is going end of support on
14th January 2020? Although it’s still performing well, it was
introduced almost a decade ago. Over the last 10 years technology
has really matured and the way we work has changed a lot too.
Even though your Windows 7 devices will still start and run, you’ll
no longer receive any updates or support from Microsoft,
which could open your organisation up to increased risk.
This includes
You’ll no longer get:

Choose to move to Windows 10
Modern devices are optimised for the best possible
Windows 10 experience
With Windows 10, it’s estimated that security events requiring
IT remediation are reduced or avoided by 33%¹.
The most security
protection, built in

Small businesses are targeted by cyber criminals because their
infrastructure can be less secure. More than 50% of small
businesses have suffered a data breach or cyberattack2.

• New security updates
• Non-security hotfixes

Windows 10 devices have up to 2.5x better performance3 and
up to 3x longer battery life4 than a 5-year-old PC.

• Free or paid assisted support
• Online technical content updates

Get more done
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A Windows 10 device has a startup that’s on average up
to 28% faster than Windows 75 and 65% faster at multitasking6.

Windows 10 is compatible with 99% of Windows 7 apps2.
Windows 10 Pro devices are compatible with most peripherals,
both wired and wireless. Check out readyforwindows.com to
see how your apps are compatible with Windows 10.
IT administrators estimate up to 20% reduction in IT
management time with Windows 10 Pro.

Why refresh?
• Regular Windows 10 security updates mean your IT team have more time to
concentrate on business critical tasks
• PCs older than 4 years can potentially cost 1.5x more in repairs, upgrading now
could save you money in the long run
• You can run more apps simultaneously with no effect on performance, increasing
employee productivity and success

1. Forrester, Total Economic Impact of Microsoft Windows 10 2. Ponemon; 2016 State of Cybersecurity in SMB (USA); Canadian Chamber of Commerce, An Analysis of the
Adoption of Internet-based Technology, February 2017
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Call our IT Specialists on 0870 429 3090
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Windows 10 devices
With Windows 10 devices, not only will your data and your business be
more secure, you can also get more done, faster. Add to this the superior
portability of modern devices and your workforce can stay secure and
productive and work from almost anywhere.

Why refresh?
• Security events requiring IT
assistance are reduced or avoided
by 33% compared to older
Windows systems1
• Compatible with 99% of Windows
7 apps2

Optiplex Desktop range

Lenovo Thinkpad T480
Up to
8GB
RAM

Up to
1TB
SSD

Up to
Intel®
Core™ i7

Packed with the latest 8th Gen Intel® Core
i7 processors for superior efficiency.
• Up to 2.5x better performance3
and up to 3x longer battery life4
than a 5-year old PC
• Faster start up – on average up to
28% faster than Windows 75 and
65% faster at multitasking6

Optiplex All in One

Experience true agility with all day battery
and built in power bridge technology, allowing
you to swap out a battery and replace with a
fully charged one, without having to turn the
machine off, when you’re on the go.
Despite being super light and thin, each ThinkPad laptop
is subjected to rigorous testing for reliability and durability,
including the ability to survive in hazardous physical and environmental conditions.
Enhanced security features such as Windows Hello, match-on-chip fingerprint reader, anti-spoofing
technology and ThinkShutter – the webcam you can open and close - help you to maintain maximum
protection and peace of mind wherever you or your workforce roam.
Learn more - bt.com/techknow/ThinkpadT480

Samsung Galaxy Book
• Tower, Small Form Factor and Micro
desktops
• Packed with 8th Gen Intel® Core™
processors
• Up to 64GB of DDR4 memory for
today’s dynamic workforce

• Consolidated, elegant design
• Top performance with 8th Gen Intel®
Core™ processors
• 32GB of DDR4 memory and optional
Intel® Optane™ memory to quickly
launch common applications and files
for major productivity gains

All the Dell products in this publication are custom-built when you place your order.
Pictures are for illustration purposes only.
“For the supported lifetime of the devices. ● “1Forrester, Total Economic Impact of Microsoft Windows 10 ● 2Ponemon; 2016 State of Cybersecurity in SMB (USA); Canadian
Chamber of Commerce, An Analysis of the Adoption of Internet-based Technology, February 2017 ● 3Performance of 6th Gen Intel® Core™ processors in Windows 10
devices, based on measured SYSmark 2014 ● 4Performance of 6th Gen Intel® Core™ processors in Windows 10 devices, estimated based on Windows 8.1 Local HD Video
Playback Power, Comparisons based on Intel® Core™ i5-6200U vs. Intel® Core™ i5-520UM ● 5Testing conducted by Principled Technologies in July 2015 in a closed lab
environment using OEM factory default images on a representative sample of Windows 7 devices. Each boot test was run 10 times and the averages compared. Average
improvement in startup was 28%. ● 6As measured by SEG562, which is an office productivity and multitasking workload using Microsoft Word* (save to PDF), Excel* (recalc),
PowerPoint* (slide sort), and NXPowerLite Desktop* (to shrink contents with office documents, kind of like compression), all while playing video in the background (simulating
the watching of a business training or webcast)
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Combine the productivity of Windows 10 with
the power of a laptop from a 2-in-1 with fast
charge and long life battery. Benefit from
rapid download speeds, expandable memory,
a powerful processor, superb web connectivity
and USB Type-C connectors. Connect the
Galaxy Book seamlessly with your Samsung
smartphone when you use Samsung Flow so
your devices all work together, allowing your
workers to be even more productive.

Learn more - bt.com/techknow/galaxybook

Call our IT Specialists on 0870 429 3090
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The new Surface Pro for
business with LTE advanced1

HP Device as a Service
Smart, simplified computing solutions
With HP DaaS, you get a complete hardware, support, analytics and unified
endpoint management solution with more predictable IT spending. Focus on
what drives your business rather than time-consuming tasks of supporting,
securing and managing multi-OS devices. Purchasing is simple with flexible
plans tailored to your specific business needs.

• Boost productivity with the right
devices for the job

Dispose
and
refresh

• Leverage management with insight
• Avoid upfront capital expenditure
costs
• Pay over the term of your plan and
wrap everything you need into one
“per device” cost

• The fastest LTE-enabled laptop in its class2
• 20% faster than the Surface Pro 4

End-to-end
lifecycle
services
Deploy

Optimise

By delivering hardware and services with a one-price-per-device plan and payment, HP DaaS provides more
flexibility to adjust plans to your workforce needs, and enables you to allocate capital to other investments.

In partnership with HP, we can deliver:

End-to-end lifecycle services

• Broad product portfolio

Our full range of service options covers every part of
the end-user-device lifecycle – from start to finish,
not just for HP devices but for other brands too.
Our expert consultants will help you choose the right
programme to optimise your tech investment.

• Expert support
• Multi-layered, enterprise class HP
security
• Convenience of a single price per device1
• Next business day repair services2

Speak to our team of IT specialists to
determine your organisation’s needs whether it’s executives and office workers or
road warriors and sales teams - to ensure you
have the right plan in place.

1. Financing and service offerings available through Hewlett-Packard Financial Services Company and its subsidiaries and affiliates (collectively HPFSC) in certain countries
and is subject to credit approval and execution of standard HPFSC documentation. Rates and terms are based on customer’s credit rating, offering types, services and/or
equipment type and options. Not all customers may qualify. Not all services or offers are available in all countries. Other restrictions may apply. HPFSC reserves the right to
change or cancel this program at any time without notice.
2. Device support may vary by country. Available on Enhanced or Premium HP DaaS plans only.
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• Even more mobility and performance with additional 50% battery life

Configure

Maintain

• Enjoy flexibility for your business

• Global footprint

• Switch seamlessly between Wi-Fi and LTE networks automatically, almost
anywhere in the world

Discover
and
design

Why refresh with HP DaaS?

• Extensive commercial experience

Why upgrade to Surface Pro with LTE advanced?

bt.com/businessdirect/techknow

Up to
13.5 hrs
battery21

Up to
16GB
RAM

Up to
Intel®
Core™ i7

Surface Pen, Surface Dial, type cover, Surface
Arc Mouse, Surface dock, Microsoft Office,
and some software sold separately.

Learn more - bt.com/techknow/surfacelte

If you’re not already familiar with the Surface Pro, it’s Microsoft’s versatile and ultra-light device
that transitions seamlessly between laptop and tablet.
The new version, with LTE advanced, is the successor to the Surface Pro 4 and has been built from
scratch with 7 custom-built antennae to support 4G LTE bands globally and a best-in-class Cat 9
modem. It’s packaged in the smallest LTE tablet bezel available on the market, so you don’t have
to compromise on size or quality.
Fully loaded with a state of the art Qualcomm® Snapdragon™ X16 LTE modem, with many
features that have yet to be deployed on mobile networks, it’s configured for today’s world, but
comes ready with the ability to expand for the future.
1. Service availability and performance subject to service provider’s network. Contact your service provider for details, compatibility, pricing, SIM card, and activation. See all
specs and frequencies at surface.com
2. Comparison of Surface Pro with LTE Advanced modem capability of up to 450 Mbps download speed to 12” and 13” LTE-enabled laptops and 2-in-1 computers Cat 6
modem maximum download speed of up to 300 Mbps

Call our IT Specialists on 0870 429 3090
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Refresh your software
With Office 365 you get all the latest Office applications,
and so much more.
• The latest office apps – desktop and online versions
• Save your work to the cloud for collaboration,
backup and anywhere access
• Use on your desktop, tablet and phone
• One simple monthly subscription1
Outlook

Word

Excel

PowerPoint

OneNote

Access
(PC Only)

The benefits of Office 365
Get your work done from anywhere
Whether you’re on or offline, you’ll have
access to the most up-to-date tools and files
that you need to get things done.
Reduce your capital expenditure
Office 365 is now available as a simple
monthly subscription1. Avoid large up-front
costs for new software while moving the cost
of IT from capital to operating expenditure.
Cut hardware and energy costs
Without servers to run for email, websites and
document storage, you can reduce energy
costs and save money.

Work better together
Office 365 offers business-class email,
shared calendars, IM, web conferencing and
access to the most up-to-date documents
stored in the cloud. Work together in real
time without compromising security.
Office 365 grows with you
Adding a new user is as simple as buying an
additional licence. Each user has access to
365 on up to 5PCs or Macs, 5 tablets and
5 phones.

To check whether your organisation is eligible for monthly billing and
which plans are available and right for you, speak to your IT specialist
10 | TechKnow
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1. Office 365 is available as a monthly subscription service to selected organisations. To check
whether this service is available for your organisation, call your IT specialist on 0870 429 3010.

• Get updates when they happen

All of the Office 365 plans include:
• Guaranteed 99.9% uptime,
financially backed service level
agreement

• Active Directory integration to
easily manage user credentials
and permissions

• IT-level web support and 24/7
phone support for critical issues

• World-class data security
• Shared online calendars

Learn more - bt.com/techknow/office365

Find your perfect Office 365 plan today
Speak to our IT Specialists

0870 429 3090

Refresh your print
Often, organisations hold onto their aged printers
because they still work, but they don’t realise that
newer technology can improve productivity and
reduce the total cost of ownership, compared
to running an aged printer.

Why BT for print?
• We stock a huge range of competitively priced print and consumables from
leading print manufacturers.
• We can help you develop your requirement’s specification without obligation
to order
• Our IT specialists draw on a wealth of experience built up over many years, which
helps them offer valuable, impartial advice on solutions of all shapes and sizes

6 reasons to refresh your print estate

more economical
use of toner/ink,
for reduced costs

faster and more
efficient printing

more eco-friendly
credentials - better
for the environment

reduced energy
costs

Choose original ink and toner for
your printers

Why refresh?

Using genuine original ink or toner is the only sure-fire

Aged printer

Typical newer printers

Wired connectivity

Wireless connectivity (Wi-Fi, NFC, Bluetooth)

Consumes high amounts of energy

Power management features to save energy

Heavy ink consumption, expensive cartridges

Eco-friendly ink, more efficient and cost effective

Security liability

Print securely with PIN printing

Limited to print only

All-in-one models reduce no. of devices

12 | TechKnow

better print
quality & improved
features

bt.com/businessdirect/techknow

way to get the most from your printers

Learn more - bt.com/techknow/genuineink

Find the right printer for
your needs
Talk to us today or browse our full range of the
latest printers

Learn more - bt.com/techknow/print

Call our IT Specialists on 0870 429 3090

improved
information
security

Optimise and secure your print fleet

Simplify your print supplies ordering

Secure Print Service

HP Supplies Big Deals Programme

HP’s Secure Print Services is a form of complete
Managed Print (MPS). We’ll start the process
with a full assessment of your requirements.
The next step usually involves a partial or
complete replacement of existing hardware.
This replacement process can include printers,
faxes, scanners, photocopiers and multifunction
(MFP) devices. Once you’re all set up, together
with HP we’ll oversee and service your print
and scan hardware as well as provide parts and
supplies, including consumables.

The HP Supplies Big Deals Programme (SBD)
has been designed to help customers be
smarter, leaner and more cost-effective when
it comes to ordering their print supplies.
If you join the programme, you’ll receive a
discount on your orders, price protection, and
one point of contact for all your print supplies.
Learn more - bt.com/techknow/hpbigdeals

1. Your existing and legacy HP print fleet can be included on your
supplies and services contract as long as the hardware is from the
400 series or above

Learn more - bt.com/techknow/hpmps

Exclusive video

Exclusive video

HP on Managed Print Service

HP on the SBD Programme

Learn more - bt.com/techknow/mpsvid

Learn more - bt.com/techknow/sbdvid

Why refresh?

Why refresh?

• You can start Secure Print Services with just 1 printer

Reduce supply costs

Price protection

Print supplies can be a bit like an
iceberg; hidden costs such as repairs or
reprints often outweigh visible costs.

When you buy supplies or products from HP
through us, prices are protected. This means
that your negotiated prices will remain
steady even if the HP List Price increases.

Exclusive rebate

Streamline supplies

By joining the HP SBD Programme, you
could qualify for a rebate, which is based
on criteria such as print volume. The
rebate is applied to Original HP Supplies
chosen to be included in the deal.

Joining the SBD Programme means that
you’ll benefit from having a single point of
contact for all your supply questions. This
reduces complexity, saves time for managers,
and helps you take control of costs.

• Your contract can be on your terms, anything from 12 months to 60 months
• If you’re looking for a new printer, you can even include your existing legacy HP
fleet to your service and supplies contract1
• Secure Print Services are a great option to manage costs, improve security and
reduce waste

Secure your print estate and simplify
your print supplies
Speak to our IT Specialists

0870 429 3090
14 | TechKnow

Call our IT Specialists on 0870 429 3090
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Refresh your AV

Get the most out of your AV equipment

Does your AV equipment get overlooked? AV technologies
have come a long way in recent years. An outdated system
could negatively impact your organisation, wreaking havoc in
meetings and wasting valuable time. Fortunately, there are new
technologies available that make using AV easy and effective.

Refresh for better experiences

• Better quality of communication

C2G Audio

Choosing the right cables will fulfil the potential of your devices. Don’t let your
interconnectivity be the weak link in your AV equipment.

• Improve and simplify connections
• Provide better levels of customer experience
• Collaborate with ease
• Prepare for the digital future

Optical

RCA

XLR

Optical digital cables use light
to transfer the signal; thus
completely eliminating any
chance for RFI, EMI or ground
loop interference.

This audio cable offers
excellent sound quality
because its bonded
construction design delivers
a neat, easy connection of
audio signals.

The XLR connector is used
for many professional audio
applications. Balanced lines
using XLR connections are
often used for microphones,
mixers, amplifiers, and other
pro audio devices

Why BT for AV?

C2G Video

We have a range of AV solutions that will
transform the way you communicate and
we can arrange installation for you too.

DisplayPort
DisplayPort is an interface technology that’s designed to
connect high-end graphics capable PCs and displays.

Get in touch today to learn more
bt.com/techknow/av

Digital signage

HDMI
Projectors

Interactive
Whiteboards

Speakers

This technology carries the same video information as DVI but
adds the capacity for digital audio and control signals as well.

Need a cable? Use our finder Learn more - bt.com/techknow/c2g

16 | TechKnow
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Call our IT Specialists on 0870 429 3090
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The modern workstation:
connectivity meets comfort
Why refresh?
StarTech.com’s wide selection of docking stations, monitor mounts and charge hubs,
will keep you connected and comfortable in any workspace.

Connect to a workstation
Use a single USB-C cable to connect your laptop to a dual-monitor workstation along with
additional devices.

Power up

Work in comfort

Use this 7-port USB hub with 2 fast charge
ports to connect to the USB devices at your
desk and fast charge your phone or tablet.

Transition easily between sitting or
standing and work more ergonomically
with the Sit-to-Stand Workstation.

USB-C Dual-Monitor Docking
Station with Power Delivery
Use the dual monitor mount to create
more work space with two monitors.

Add a monitor

Looking for a single or triple monitor option?

Keep a clean workstation and reduce costs
by combining your cables and adapters.
Use StarTech.com’s video adapter cables
to connect your device or docking station
directly to a monitor.

Set up a compact work space
that doesn’t leave you short
on connections with this 4K
DisplayPort Docking Station.
View the range - bt.com/techknow/startech

Create a high-performance,
ultra HD workstation with
StarTech.com’s Triple Monitor
Docking Station which
can support four displays,
including one 4K DisplayPort.

Learn how StarTech.com can keep
you better connected
Speak to our IT Specialists

18 | TechKnow
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Refresh your UC

The workplace is changing

Allow your people to connect, communicate and
collaborate in a natural way. Embracing change and
implementing a strong Unified Communications strategy
will offer multiple benefits to your organisation:

We no longer rely solely on audio calls. Tools like video conferencing, screen sharing,
and white boarding are now essential to an efficient, effective meeting. Times are
changing and the way we work is evolving…

• Reduce disruptions with noise-cancelling headsets
• Improve the health and safety of your workers

Mobility

• Boost customer satisfaction
• Manage your UC estate efficiently
Presence

Unified
Comms

Before

Now

Dedicated conference rooms

Huddle rooms and open spaces

Wait to get the team together

Anywhere, anytime video collaboration

Conventional communication platforms

Multimodal communication platforms

Traditional on-premise solutions

Cloud-based services

Built-in room solutions only

Plug-and-play, bring your own device

Telephony

Get more out of your
huddle room
Accessories

Watch this video by Logitech
bt.com/techknow/logivid

Conferencing

Voicemail/
Cloud voice

Collaboration

Whether your workforce is desk or field-based (or a combination of both) the benefits will still
apply. That’s the beauty of UC.
The way we work is changing. New technologies have enabled greater mobility and are shaping
the business landscape. Mobile and flexible working is increasing because of dispersed business
locations, the need for convenience for your people, and increasing environmental pressures to
reduce the need for transport and travel.

Why refresh?

Logitech is transforming video conferencing
by offering an easy and affordable way to
collaborate, with crystal-clear audio and
razor-sharp video.

• Bring video collaboration to huddle
rooms and large conference rooms
• Allow participants to quickly kick
off and run a video conference
• Instantly collaborate with highquality HD video

Why BT for UC?

Discover the range today

Learn more - bt.com/techknow/UC

• We work directly with all leading UC brands so you get the best price and experience
• Our UC experts can help you make the right choices - their advice is free and vendor
agnostic
• We can support your volume roll-out and refresh programme

Speak to our UC Specialists

0870 429 3090

Learn more - bt.com/techknow/UC
20 | TechKnow

Learn how Logitech can benefit your workspace

bt.com/businessdirect/techknow

Noise reaches everywhere, including
your bottom line

More power for your conversations
40 engineers spent more than 115,000 hours in research and development to create the
world’s most powerful professional wireless headset2, registering 4 unique patents to Jabra in
the process.

In today’s connected world we have the flexibility to work anywhere. In modern open plan offices,
bustling contact centres, on-the-go, or even from home. But with new workspaces comes another
reality – noise, and the distraction it creates. It reduces employee productivity and customer
satisfaction, all of which can affect your bottom line.
Research shows1...

The Jabra Engage Series boosts employee/
customer satisfaction with:
Meets
Open Office
requirements3

58%

• Ability for 3x as many users to work wirelessly
• Advanced noise-cancelling microphone for
crystal-clear calls
• All-day battery life and integrated busylight

of employees are distracted
multiple times each day

• The lightest convertible headset in category,
plus a choice of wearing options to suit every
workstyle

It takes

23mins

Exclusive video
Watch Jabra on the
new Engage Series

to recover from
a distraction

Voyager 6200 UC shown
What does that mean?

Plantronics have spent the past 50 years
developing and improving solutions in
the toughest and nosiest places. Their
purpose built product and software
solutions manage noise intelligently
across the enterprise and enable
people to: collaborate, communicate,
concentrate and maintain confidentiality.

Why refresh?
• Employees are more productive
• Customers have better experiences
• Business excels wherever the
workplace happens to be

Visit our Plantronics Hub –

Learn more - bt.com/techknow/plantronics

Things you need to know
1. Source - Plantronics

22 | TechKnow
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Things you need to know

Thousands of lost hours each year, plus
significant and costly impact to your
organisation. Unless you remove the
distraction.

2. Relates to the Jabra Engage 75/65 Stereo and Mono variants. 19 February
2018. See facts on Jabra.com/commercial-claims 3. Variant dependent

bt.com/techknow/jabravid

Why refresh?
• High-end security – With patented pairing, 256-bit AES encryption and 128-bit
authentication, your conversations stay secure.
• Better customer connections – work away from your desk (up to 150m) and still
maintain a wireless connection that won’t let you, or your customers, down.
• Increase call availability - you can connect to a deskphone, softphone, analogue
phone and 2 Bluetooth devices.

Learn more - bt.com/techknow/jabraengage

Refresh your UC and reap the benefits
Speak to our UC Specialists

0870 429 3090

Refresh your network

Most processes, systems and technologies are assessed to ensure
they add value to a business. Today, your network can be the key
to success. Having the right, up to date wireless network can
enhance employee productivity, allowing your staff to
work remotely, mobile and flexibly. Perfecting your network
can have many more business benefits:

Manage your entire network
from a centralised dashboard

• Increase mobility and collaboration
• Improve responsiveness and access
• Scalable and flexible
• Improve reliability
• Save on costs

Allow your staff to move around the building and access important data and documents
wherever they are, using any device to improve your workforce’s productivity.
You may also need to think about expansion, adding employees, a BYOD solution and added
security. For this, you need a network that is scalable and flexible with easy management options.
By refreshing your network you can enhance performance and ensure you’re prepared for the
future. Not only that, but wireless connections are more secure against attacks and threats.

Learn how a modern wireless network
can enhance productivity
Speak to our IT Specialists

0870 429 3090
24 | TechKnow

How do you feel about managing all
the devices on your network from one
centralised dashboard, over-the-air, with
FREE updates delivered automatically?

and perform remote, live troubleshooting
on thousands of managed devices. As well
as allowing guest access to customers and
partners.

With Cisco Meraki Systems Manager you
can manage your entire network of devices
over-the-air. It allows you to enforce device
security policies, deploy software and apps,

This feature-rich, easy-to-use cloud
architecture offers you a scalable solution that
addresses complex networking challenges and
prepares you for growth in the future.

Why refresh?
• Manage your entire network from a
single dashboard
• Full visibility and control over users,
applications and devices
• Reduce IT department’s workload
• Low cost - no additional hardware
required

Call our IT Specialists on 0870 429 3090

• Constantly up-to-date features
• Scalable for small to large businesses
and networks
• Secure (PCI and HIPAA –compliant)
cloud infrastructure
bt.com/techknow/ciscomeraki
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HPE OfficeConnect
Clever switches for clever people

Networking solutions for every stage of business

If your network demands are becoming more complex and expensive to run, you may want
to upgrade or ‘switch’ to the ProSAFE® M4300 Intelligent Edge Series. The M4300 series
delivers cost-effective services that are resilient and flexible. Perfect for wireless access, unified
communications and IP video, the NETGEAR M4300 Switch Series will equip you for the future.

HPE OfficeConnect offers a quick and easy way to refresh your original basic wireless router
to a business-grade wireless solution. It allows you to monitor your network efficiently.
The OfficeConnect access points offer higher bandwidth to handle the demands of mobile devices
and business critical applications.

Why refresh?
• 10G / 40G modular solution
• Higher flexibility
• Secure services
• Industry standard management
• Industry leading warranty

Video
surveillance
made simple

ProSAFE® M4300 Intelligent Edge Series
Learn more - bt.com/techknow/netgearedge

1. Mobile app
Intuitive interface
for configuration and
monitoring of the
wireless network

AXIS Companion is a complete solution that
brings the reliability of professional video
surveillance to business owners. You get
affordable cameras to cover most common
surveillance situations, a network video
recorder to store video, an easily operated video
management software and secure remote access
to your system from any location.

2. AP Discovery
App automatically
scans the wireless
environment to find
un-figured AP(s)

3. Easy Setup
Simple 2-step initial setup to create
a secure wireless network,
an optional guest network, and
protect accesses to the AP

Why refresh?

Why refresh?
• Powerful management of single or
multiple sites
• Easy camera configuration
• Reliable firmware upgrade
• Camera configuration backup and restore
• Intuitive user interface

OfficeConnect
Wi-Fi portal

• Create secure employee and guest
Wi-Fi networks in minutes

• Keep your business and customer
traffic separate and highly secure

• Offer easy on-boarding for guest Wi-Fi
access using social media log-in like
Facebook

• Protect your business from on-line
threats and prevent access to content
with custom website filtering

• Offer reliable connectivity to support
business critical voice, video and cloud
applications

• Engage with customers and encourage
them to stay longer

Learn more - bt.com/techknow/axisvideo
Learn more - bt.com/techknow/hpeofficeconnect
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Refresh your servers
Refreshing your servers regularly could drive down operational
costs thanks to improved server performance and management
efficiency. With new, up-to-date management tools, you’re
able to easily track workloads and performance analysis,
making it easier for your IT departments to manage.

A new compute experience

• Less downtime with disaster recovery options
• Better multi-tiered performance
• Improved IT management features
• Better security
• More applications
Gen10 Servers are the key to a modern infrastructure. They enhance business insights across a
hybrid world of traditional IT, public and private cloud.

71%
5*

IT organisations
can lose up to

39%

Research
shows1...

Rated

1. Source: IDC White Paper | Why Upgrade Your Server Infrastructure Now?

Things you need to know

of peak performance

- Boost in performance (Up to 71%) compared to previous generation.2

- HPE’s ProLiant DL325 Gen10 delivers affordable 2P performance in a 1P server3

Why refresh?
and add up to

• Agile - Gen10 Servers help you be flexible by making it easy to adapt your
IT quickly to changing requirements

40%

• Secure - Delivers security with HPE Silicon Root of Trust. HPE Secure
Compute Lifecycle offers best-in-class innovations in firmware protection,
malware detection, and firmware recovery

in costs if they leave it
too long to refresh
their server

• Scalable - Can scale based on unpredictable future needs

Over-used servers become inefficient and can fail which increases downtime. With new advances in
technology you can now predict issues and fix them before they cause productivity problems.
By upgrading your servers, you can increase virtualisation. This means that more high-end business
applications can run in the cloud or on a virtualised environment, driving efficiencies within. This
then saves storage, processing power and money. On top of all this, newer servers have increased
processing power to help cope with the demands of increasingly-complicated security needs.
28 | TechKnow
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Learn more - bt.com/techknow/gen10
2. Intel® measurements. Up to 71% performance increase of Intel Xeon Platinum vs. previous generation E5 v4 average performance based on key industry-standard
benchmark calculations comparing 2-socket Intel Xeon Platinum 8180 to E5-2699 v4 family processors. Any difference in system hardware or software design or
configuration may affect actual performance. May 2017.
3. Source: http://www.itpro.co.uk/server-storage/31429/hpe-proliant-dl325-gen10-review-an-epyc-powered-stunner
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Refresh your storage
Storage is one of the most important aspects of your
IT infrastructure. It can have a major impact on the
performance of your devices and systems. Refreshing
your storage is a cost-effective way of giving old
systems a new lease of life.
• Improve performance
• Boost customer satisfaction

What type of storage do I need?
External hard-drive: These can be quickly added and removed
from a desktop or laptop PC. It’s a great way to store files
separately. External hard drives typically have high storage
capacities and are often used to back up computers or serve as
a network drive.
Solid-state drive (SSD): SSDs are a great way of storing and
protecting your business data where it lives – on your device.
They are known for quick boot-ups and app launches, boosting
productivity in demanding business environments. And an SSD
has no moving parts like a HDD does, so your data will stay safe
even if you drop your bag, or pack your laptop away in a hurry.

• Help with GDPR compliancy
• Improve security
• Increase durability

Network Attached Storage (NAS): NAS storage works like an
external hard drive, but it’s mounted to a network instead of
an individual device. This means multiple users can securely
access your files, even those who aren’t in the office, as long as
they have an internet connection. And NAS storage solutions
are a great alternative to cloud storage if you’re concerned
about privacy.
Enterprise Storage: As your organisation grows the need
for more and more storage space becomes necessary. Fully
scalable options can be configured to suit both your need and
budget. Enterprise options work in the same way as smaller
solutions but are more reliable and allow a higher usage level
without slowing down your system. Speak to one of our
specialists now about our full range of All-Flash and Hybrid
storage solutions.

Refreshing your storage could make your devices and systems quicker and more reliable, for a more
attractive price than a full IT refresh. The new GDPR guidelines state that keeping hold of data
that you don’t use or need could be breaching the regulation. A storage refresh could help with
compliancy by getting rid of old or un-used data. With the latest storage solutions having features
like self-encryption and end-to-end data protection, you can be confident your data will be safe.
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For all your storage needs
Speak to our IT Specialists

0870 429 3090
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Protect your data where it lives

Why refresh?

Upgrading to SSDs not only boosts performance but it can also make your data more secure. With
GDPR now enforceable, a clear out of old files and data might be a great way to start your storage
refresh and it’ll help towards GDPR compliancy.
By adopting flash storage you’ll find it’s quicker to get things done. By utilising features such as
de-duplications, compression and thin provisioning you’ll take up less space, consume less power
and require less cooling. Not only will this help improve performance, it’ll keep costs down too.

Unity All-Flash Unified Storage

Simple to manage

Greater affordability

Clean, integrated user interface
streamlines operations

Increased flash density, all-inclusive
software and software-defined options

Modern design

Enterprise data protection

Advanced SSD storage powers
All-Flash and hybrid performance

Unified data protection, enterprise
disaster recovery and data-at-rest
encryption

Flexible deployment

Proactive support

Choose from compact platforms,
converged infrastructure or
software-defined VSA

Proactive maintenance of availability
and uptime

Future-Proof - Storage Loyalty Programme

3 Year Satisfaction Guarantee

Hardware Investment Protection

Predictable Support Pricing

Dell guarantee 3 years of storage and data
protection appliance satisfaction, while
competitors only give you 30 days.¹

Always trade-in existing or competitive systems
for credit towards next gen Dell EMC storage,
data protection appliances or HCI product
offerings.²

Get consistent and predictable
maintenance pricing and services
for your storage appliance.3

Things you need to know:
1. Satisfaction Guarantee: Requires purchase of a 3-year ProSupport agreement. Compliance is based on product specifications. Any refund will be prorated.
2. Hardware Investment Protection: Trade-In value determined based on market conditions at Dell EMC’s sole discretion.

Learn more - bt.com/techknow/dellunity

3. Clear Price: Does not include SC series

The Crucial® MX500 SSD

Kingston UV500

With up to 2TB of data you won’t have to worry about running
out of space. The MX500 is built on quality, speed and security
and is easy to install and cost-effective.

The combination of power and data encryption makes the UV500
family perfect for you if you’re looking for a performance boost
on existing systems.

Why refresh?

Why refresh?

• Hardware-based encryption

• End-to-end data protection

• Integrated power loss immunity

• 10X faster than a 7200RPM hard drive1

• Exclusive data defence

• Built-in durability

• Built-in durability

• Multiple capacities up to 960GB1

Learn more - bt.com/techknow/crucialssd
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Learn more - bt.com/techknow/kingstonssd

1. Based on “out-of-box performance” using a SATA Rev 3.0 / PCIe 3.0 motherboard. Speed may vary due to host hardware, software, and usage. IOMETER Random 4K
Read/Write is based on 8GB partition

bt.com/businessdirect/techknow
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Refresh your security
Protecting your organisation, your people and your customers
is a growing priority. Employees are more mobile, so there’s
a greater risk of data going missing or being stolen. Higher
numbers of people are using cloud-based services, which
need super-secure connections. And, with plenty of
organisations using the Internet of Things, entry
points for cyber-attacks are increasing too.

We can help you be more secure
We’re a global leader in security...
We have an extensive range of resources and experience available to guide you when
it comes to security. Whether you’re worried about GDPR or want to future-proof your
organisation against the latest security threats, we can help.

If you’re considering a complete infrastructure
security review, we can provide you with
expertise from all parts of BT and work with
you to deliver a complete end-to-end solution.

• Better protection all-round
• Simplified management
• Improved visibility & control
• Stay GDPR compliant

£1.9bn

Why BT for
security?

1. Source - https://business.bt.com/solutions/resources/bt-secure-network-infographic/

With a huge range of products and
solutions from the world’s leading
vendors, we can help you improve
security across almost every aspect of
your IT estate. Weaknesses might come
from your network, devices, printers,
software, storage or physical facilities,
but we can close those gaps and protect
your business.

Don’t miss...
Free daily threat
intelligence alerts

pledged by the government to tackle
UK cybercrime over the next 5 years1

Things you need to know

We can help improve security
across your IT estate

Receive daily
updates that our
security analysts
are gathering and
evaluating around
the clock.

Subscribe now

97%

of businesses
have experienced
a digital attack1

33,000

malicious e-mails at UK
government gateway
each month1

bt.com/techknow/alerts

40%

Free security
whitepapers

of all reported crime is
cyber-enabled fraud1

Our whitepapers
make for an
interesting
read about the
whole issue of IT
security.

Download now

bt.com/techknow/whitepapers
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Keep your network perimeter secure
Cybercriminals are finding increasingly sophisticated ways to exploit holes in your security.
Don’t be let down by your firewall. Let us provide you with a firewall and security solution that
you can trust, from one of our top partners. We can help you identify the right specification for
your needs, arrange installation, configure, and provide support.
Learn more - bt.com/techknow/firewall
Whether you simply need
hardware, or are looking for
someone to deploy and install it
for you, we can tailor our service
to meet your requirements.
We can even provide a complete
managed service.

Hardware
Supply

Deployment &
installation

Prevent Gen V cyber-attacks
with Check Point Infinity
Today, we’re in the 5th generation of threats. Large-scale multi-vectored mega attacks that
inflict vast amounts of damage on businesses and their reputation. The paradox is that while the
risk has grown exponentially, most enterprises are still using multiple security solutions for the
previous generations of threats. Systems that aren’t effective enough. That’s where Check Point
Infinity comes in…
Check Point Infinity Total
Protection delivers the
broadest set of security
products and technologies to
protect organisations in real
time against Gen V multivector cyber-attacks across
their networks, endpoint,
mobile and cloud.

Managed
Service

Why refresh?

We’re platinum partners with Fortinet,
the highest level for Managed Security
Service Providers.

We’ve been working with Palo Alto Networks
since 2011 and providing our security
managed firewall together since 2016.

We’ve been partners with Fortinet for over
11 years and together we’ve developed the
comprehensive solutions that we offer to
customers today.

Our service integrates Wildfire cloudbased malware prevention, which is a key
component of the Palo Alto Networks next
gen security platform.
We are a diamond partner in EMEA and
platinum partner in the rest of the world.
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• The most advanced real-time threat
prevention against Gen V cyber-attacks

• 24x7 support and real-time security
updates (ThreatCloud)

• Consume all the security technologies
and associated services based on your
needs

• Managed from a central console,
delivering real-time security updates
and total prevention across all business
environments (on-premises, mobile,
cloud)

• Includes software, hardware,
subscriptions and services

Get protected, prevent the next mega-attack
Speak to our IT Specialists

0870 429 3090
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Make it happen with Mac
As an Apple Authorised Reseller, BT offer everything
you need to make Apple devices the perfect fit for your
workforce. We can provide as little or as much as you need.
Whatever your strategy for deploying Apple technology,
we can help you create a bespoke solution that makes
the most of your investment. We can provide the
expertise to ensure your Apple solution is as
unique as your workplace.
Personalised
etching

Mac. Driving productivity at work

Mobile Device
Management

Devices

.

.
.
.
.
...

.

.
.
.
.
...

.BT
....can

.
.
.
.
..
.
.
.
.
.
.
.
.
.
.
.
..
.
.
.
..

provide it all

• Thin and light yet durable
• Filled with technical innovations
• Made to work seamlessly with iPhones
• Secure so you can carry on work without
a worry
Pre delivery
inspection
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• Apps for business come built in
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Why refresh?

Asset tag &
monitoring

All underpinned
with finance
options to suit
your needs
Wi-Fi/
Infrastructure

Why Apple and BT?
BT has years of experience implementing Apple
solutions. We know Apple products extensively
and will ensure that you’re choosing the very
best Apple solution for your business. Our
team of experts can advise you from the start
and give reliable bespoke solutions that suit
your needs. With bespoke finance options,
implementing an Apple solution can be quick,
simple and cost effective.

Learn more - bt.com/techknow/apple
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Mac is built with the best hardware
and software and is designed to work
seamlessly with iPhone and iPad. With
a new generation of apps for business,
productivity in the work place has never
been better. The latest apps on macOS
make it really easy for employees to
collaborate and manage their work.
Plus, macOS is quick and simple for IT
departments to deploy.

Voyager 5200 UC
The versatility to go beyond the office
Beyond 9-to-5
The rigorously tested ergonomic design ensures
all-day comfort, from the first call of the day
to the last. The portable charging case with
integrated docking stand offers up to 14 extra
hours of power.

Why refresh?

ADAPTIVE
MICROPHONES
Work together to
reduce disruptive
background noise.

Leave the noise behind

Control by Command

Not in the office? Not a problem.
Four adaptive microphones and
WindSmart® technology work together
to eliminate disruptive background
noise, wherever you are. Your voice
sounds clear and professional as
you seamlessly transition between
environments, inside or out. Now you
can focus on what you’re saying—not
where you’re saying it.

Stay in control. Make the Voyager 5200
UC an extension of your mobile life. With
one touch, the headset connects with Siri,
Google Now, or Cortana so you can call
phone contacts, send messages, schedule
meetings, or even search the web - all
via voice. Plus, voice alerts give talk time
updates and even announce incoming
callers. Simply say “Answer” or “Ignore”
to manage calls without lifting a finger.

DYNAMIC
MUTE ALERT

SWEATPROOF
NANO-COATING

WINDSMART

Never miss a call.
Neckband vibrates to alert
you of an incoming call.

Protects against
sweat and water
splashes (IPX4).

Detects wind
direction and
responds
accordingly.

SMART SENSORS
Automatically detects
whether or not it’s being
worn, directing call
audio where you expect
to hear it.

Learn more about Plantronics
Speak to our UC Specialists

0870 429 3090
Learn more - bt.com/techknow/voyager5200

