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ccord 1

0
 and B

T
 A

ccord 2
0

 telephone headsets

P
ackage inclu

des:
• 

B
T

A
ccord telephone headset (m

odel 10 or 20 depending on your purchase)

• 
B

T
A

ccord configuration box

B
T

A
ccord 10 universal telephone headset for B

T C
onverse telephones and other

corded telephones and telephone system
s

B
T

A
ccord 20 universal telephone headset w

ith noise-cancelling m
icrophone for B

T

C
onverse telephones and other corded telephones and telephone system

s. The B
T

A
ccord 20 has a noise cancelling m

icrophone w
hich can help reduce the

background noise frequently heard in busy offices or call centres. 

R
eplacem

ent parts and accessories are available from
 your usual supplier or from

w
w

w
.easidirect.co.uk
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diagram
 1

1. H
eadset / handset selection button  

2. Top cover  
3. C

onfiguration sw
itch (1,2,3,4)

4. H
eadset port (RJ11 Socket)  

5. C
onfiguration sw

itch (A,B,C
)  

6. M
ute / talk button

Installing you
r headset

B
efore you connect your headset please ensure that any volum

e settings on your
telephone are turned dow

n to avoid any unnecessary discom
fort. 

There are tw
o w

ays of connecting your B
T A

ccord headset to your telephone.

1
) D

irect connection
If you have a B

T C
onverse, R

elate 3000 or any other telephone w
ith a dedicated

headset port, sim
ply plug the headset directly into the headset port on your

telephone. You do not need to use the configuration box. Features such as m
ute

and volum
e control w

ill be driven by your telephone. P
lease refer to the

instruction m
anual for your telephone if you are unsure how

 to do this.

2
) C

onnection u
sing the configu

ration
box

If you do not have a headset port on your telephone you w
ill need to use the

configuration box. The configuration box allow
s you to connect the headset to

your telephone and sw
itch betw

een the headset and handset. P
lease note that

your telephone cord m
ust be fitted w

ith a standard R
J11 plug (this is the type of

plug used on m
ost telephones).

H
ow

 to install and configu
re the configu

ration box
1 

D
isconnect the handset cord from

 your telephone
2 

C
onnect the cable from

 the configuration box into the handset socket of 
your telephone

3 
C

onnect the handset cord to the handset socket of the configuration box 
(the socket next to the cable, indicated by the picture of the handset)

4 
C

onnect the headset plug to the headset socket of the configuration box 
(on the front of the configuration box, indicated by the picture of the 
headset, no. 4

in diagram
 1)

C
ongratu

lations, you
 are now

 connected!

U
sing the configu

ration box
The head

set / hand
set selectio

n b
utto

n
(no. 1 on diagram

 1) lets you choose
betw

een using the handset and the headset. W
hen the button is pressed you

can use the headset, w
hen it is raised you can use the handset.

N
o

te:  W
hen using

 B
T

 A
cco

rd
 10 and

 20 head
sets yo

u w
ill alw

ays need
 to

lift the hand
set to

 receive o
r m

ake a call, and
 rep

lace the hand
set to

 end
 a

call.

The m
ute / talk b

utto
n

lets you place a caller on hold by pressing dow
n to the

m
ute position. The caller w

ill not be able to hear you but you w
ill still be able to

hear the caller. To resum
e the call press the button again.

The configuration box does not need a battery to operate.

Q
u

ick disconnect
If you need to m

ove aw
ay from

 your telephone during
your call but don't w

ant to rem
ove your headset,

sim
ply disconnect the quick disconnector. This w

ill
leave your caller on hold. 

R
econnecting the quick disconnector w

ill reconnect
the call.

12

654 3
diagram

 2 M
u

te

Talk

diagram
 3
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Trou
bleshooting

1
If you have problem

s such as a high pitched w
hine or crackling noise w

hilst 
using the headset, you m

ay need to change the settings on your 
configuration box for the headset to w

ork properly w
ith your 

telephone / telephone system
.

To do this, open the top cover of the configuration box. There are tw
o 

selector sw
itches m

arked 1, 2, 3, 4 and A
, B

, C
 (N

o’s 3
and 5

on diagram
 1). 

These selectors create tw
elve possible settings for m

axim
um

 com
patibility. Try

each setting one by one (for exam
ple, A

+
1, A

+
2, then A

+
3) until you can 

hear a clear dial tone through the headset. If m
ore than one setting gives a 

dial tone then choose the clearest setting.

2
If your caller is unable to hear you, check that your m

ute button is not 
depressed.

3
If you cannot use the handset, check that you do not have the headset m

ode
selected and that you have the handset and headset connected into the 
correct sockets.

N
ote: The factory default setting for the B

T
A

ccord configuration box is B
+

4. This w
orks for the

m
ajority of telephones.

Inform
ation!

For your safety w
e advise that you keep this headset and its com

ponents aw
ay

from
 any liquids. D

o not attem
pt to effect repairs yourself; seek qualified advice.

A
lw

ays operate at a safe volum
e level to protect your hearing. Take a break after

using the headset for a significant am
ount of tim

e.

B
T

 A
ccord H

elpline
If, after follow

ing these instructions and carefully checking the settings, you
require assistance w

ith your B
T A

ccord headset please call 0871 200 2276
betw

een 9.00am
 and 5.30pm

 M
onday to Friday (except public holidays). C

alls
are charged at national rate.

A
 co

p
y o

f the D
eclaratio

n o
f C

o
nfo

rm
ity fo

r this p
ro

d
uct can b

e fo
und

 at
w

w
w

.easid
irect.co

.uk

First ed
itio

n. June 2004.
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